
*These rates are not applicable to current customers who are grandfathered in current levels 
of service. Equipment is not included. Taxes and fees extra. Services may not be available in 
all areas. Rates effective 3/15/11. Rates subject to change. Promotional offers may expire at 
any time. Direct pay required for Elite and Preferred Packages. DVR requires account secured 
by a credit card, debit card or Direct Pay. Cable ONE may use a consumer report or prior 
account history to determine availability of offers. 
***Internet usage between 12 midnight and 8am does not count toward data plans. Peak 
speed 50 Mbps. Speeds may vary. Call for details. 

ELITE 3 PACK 
THREE GREAT SERVICES — ONE OR TWO YEAR CONTRACT

Video 

Up to 142 channels includes local broadcast 
channels in standard and high definition, the most 
popular cable channels, high definition Standard 
channels and Music Choice. 

High 
Speed 
Internet 

50 Mbps High Speed Internet Service with 50 GB 
data plan and 50 GB bonus plan.*** Additional 
GB $0.50 per GB. Docsis 3.0 modem needed. 
Elite package includes free upgrade from 5 Mbps 
service, 50 GB data plan and 50 GB bonus plan.

Compatible modem required for Internet service available at monthly 
rental or customer may purchase compatible modem at retail outlet. Visit 
http://help.cableone.net/HSD/modem/certified.aspx for more information.  

Phone 

Unlimited local calls and free long distance in 
the continental U.S. Features include Caller ID, 
Voice Mail, 900 Call Block, Call Trace, Dial Block, 
Call Waiting, Call Forwarding, 3-Way Calling, 
Call Return, Anonymous Call Rejection, Caller ID 
Blocking, Selective Call Forward, Selective Call 
Acceptance, Selective Call Rejection, Call Transfer 
and Speed Dial. Sixteen phone features in all. 
Elite package includes free upgrade to Caller ID 
and Voice Mail.

Compatible EMTA required for Internet/Phone service available 
at monthly rental or customer may purchase. Refer to 
http://www.yourbroadbandstore.com/solutions/cableone or visit 
http://help.cableone.net/HSD/modem for more information.

2 year contract -  Year 1: $25 ea. service/mo.
Year 2: $35 ea. service/mo.

1 year contract - $35 ea. service/mo.

PREFERRED 2 PACK 
CHOOSE ANY TWO SERVICES — ONE OR TWO YEAR CONTRACT

Video 

Up to 142 channels includes local broadcast 
channels in standard and high definition, the most 
popular cable channels, high definition Standard 
channels and Music Choice.

High 
Speed 
Internet 

50 Mbps High Speed Internet Service with 50 GB 
data plan.*** Additional GB $0.50 per GB. 
Docsis 3.0 modem needed. Preferred package 
includes free upgrade from 5 Mbps service and 
50 GB data plan.

Compatible modem required for Internet service available at monthly 
rental or customer may purchase compatible modem at retail outlet. Visit 
http://help.cableone.net/HSD/modem/certified.aspx for more information.  

Phone 

Unlimited local calls and free long distance in 
the continental U.S. Features include Caller ID, 
Voice Mail, 900 Call Block, Call Trace, Dial Block, 
Call Waiting, Call Forwarding, 3-Way Calling, 
Call Return, Anonymous Call Rejection, Caller ID 
Blocking, Selective Call Forward, Selective Call 
Acceptance, Selective Call Rejection, Call Transfer 
and Speed Dial. Sixteen phone features in all. 
Preferred package includes free upgrade to Caller 
ID and Voice Mail.

Compatible EMTA required for Internet/Phone service available 
at monthly rental or customer may purchase. Refer to 
http://www.yourbroadbandstore.com/solutions/cableone or visit 
http://help.cableone.net/HSD/modem for more information.

2 year contract -  Year 1: $35 ea. service/mo.
Year 2: $45 ea. service/mo.  

1 year contract - $45 ea. service/mo.  

PREFERRED 1 PACK 
CHOOSE ONE SERVICE — ONE YEAR CONTRACT

Video 

Up to 142 channels includes local broadcast 
channels in standard and high definition, the most 
popular cable channels, high definition Standard 
channels and Music Choice.

High 
Speed 
Internet 

50 Mbps High Speed Internet Service with 50 GB 
data plan.*** Additional GB $0.50 per GB. 
Docsis 3.0 modem needed. Preferred package 
includes free upgrade from 5 Mbps service and 
50 GB data plan.

Compatible EMTA required for Internet/Phone service 
available at monthly rental or customer may purchase. Refer to 
http://www.yourbroadbandstore.com/solutions/cableone or visit 
http://help.cableone.net/HSD/modem for more information.

Phone 

Unlimited local calls and free long distance in 
the continental U.S. Features include Caller ID, 
Voice Mail, 900 Call Block, Call Trace, Dial Block, 
Call Waiting, Call Forwarding, 3-Way Calling, 
Call Return, Anonymous Call Rejection, Caller ID 
Blocking, Selective Call Forward, Selective Call 
Acceptance, Selective Call Rejection, Call Transfer 
and Speed Dial. Sixteen phone features in all. 
Preferred package includes free upgrade to Caller 
ID and Voice Mail.

Compatible modem required for Internet service available at monthly 
rental or customer may purchase compatible modem at retail outlet. Visit 
http://help.cableone.net/HSD/modem/certifi ed.aspx for more information.  

1 year contract - $45/mo.  

DIGITAL SERVICES 
SD OR HD RECEIVER REQUIRED

Premium Movie Services

HBO, Cinemax, Showtime-TMC, Starz  

First Premium Movie Service $17

Each additional Premium Service $9

Pay-Per-View

Cost per movie $3.99 

Adult features (Cost per feature) $11.99 

Events Prices vary

Hispanic Tier $3

Digital Value Pack $10

Cable One en Espanol 
(includes Standard Cable)

$53

EQUIPMENT RATES

Cable Card $2.95

Standard Definition digital receiver $5

High Definition digital receiver $5

High Definition DVR digital receiver $10

Additional Outlet Standard Defi nition 
digital receiver 

$5

Additional Outlet High Defi nition digital receiver $5

Additional Outlet High Defi nition DVR 
digital receiver

$10

Wired or Wireless Modem  $8

Wired/Wireless EMTA $8 

OTHER SERVICES

2nd Phone Line $20

Caller ID, Voice Mail and Voice Mail to E-Mail   $7

International Calling Prices vary

Each Additional GB or Portion $0.50 

Installation $90 

Upgrade/Downgrade (call for details) $30/$60 

All pricing is per month unless otherwise indicated.
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NEW CUSTOMER 
RESIDENTIAL 

MONTHLY 
PRICE GUIDE*

CABLE

INTERNET

PHONEcableone.net

CABLE A LA CARTE SERVICE RATES

Economy 

Up to 78 channels, includes local 
broadcast channels in standard and 
high definition, cable channels and 
Music Choice.

$20

Standard 

Up to 142 channels includes Economy 
channels and most popular cable 
channels, plus high definition 
Standard channels.

$50

INTERNET A LA CARTE SERVICE RATES

Economy 

1.5 Mbps High Speed Internet 
Service, 1 GB data plan. See 
help.cableone.net/HSD/plans/economy/
FAQ.aspx for details.  

$20

Standard 5 Mbps High Speed Internet Service.  $50

Wired or Wireless Modem $8

Compatible modem required for Internet service available at monthly rental 
or customer may purchase compatible modem at retail outlet. Visit 
http://help.cableone.net/HSD/modem for more information.  

PHONE A LA CARTE SERVICE RATES

Economy 

Unlimited local calls, long distance 
$0.10 per minute in the continental U.S. 
Features include 900 Call Block, Call 
Trace and Dial Block. 

$20

Standard 

Unlimited local calls and free long 
distance in the continental U.S. Includes 
Economy features and also Call Waiting, 
Call Forwarding, 3-Way Calling, Call 
Return, Anonymous Call Rejection, Caller 
ID Blocking, Selective Call Forward, 
Selective Call Acceptance, Selective Call 
Rejection, Call Transfers and Speed Dial. 
Fourteen phone features in all.

$50

Wired EMTA or Wireless EMTA** $8

Caller ID, Voice Mail and Voice Mail to E-mail $7

Compatible EMTA required for Internet/Phone service available 
at monthly rental or customer may purchase. Refer to 
http://www.yourbroadbandstore.com/solutions/cableone or visit 
http://help.cableone.net/HSD/modem for more information.  

All pricing is per month unless otherwise indicated.
**Customers with Internet and Phone service need only an EMTA. 
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